IMYBJIUYHASA O®EPTA I'OCTHHHUIIBI

“ L OMIANOKEHHBIH HIKE TEKCT JloroBopa odepTsl ABNMSETCA aJPeCcOBAHHBIM (DU3HYECKHM JIHIIAM
(p’ﬁunaﬂhHmM IyOIMUHBIM NIPEUI0KEHHEM 3aKII0UHTE IOrOBOP 00 0KAa3aHHM YCIIyT B COOTBETCTBHMH C I1.2
c1.437 TK P®, c1.426 I'K PD u [IpaBuiamu npeocTaBIeH|s FOCTHHUYHBIX YCIIyT B PO, yTBep/KIeHHBIMU
ITocranosnenvem IlpaputenscTea PO Ne 1853 orl18 Hoabps 2020 r. JoroBop cyuraeres 3aK/IOYEHHBIM K
npuoOpeTaeT CHy ¢ MOMEHTa coBeplieHus Bamu neiicteui, npegycMotperHsix B OdepTe B 03HAYAIOIIHX
Bame ©e30roBopouHOE NPHCOSIMHEHHE KO BCEM ycnoaner Odeprel Ge3 KakUX-TUOO MIBATHH WIH
OTrpaHHuEHUH.

JIOTOBOP IMYBJIAYHOM O®EPTHI HA OKA3AHUE T'OCTHHUYHBIX VCIIYT

Hacrosmas Odepra npeactasnser coboll odHLmanbHoe, MyOnuyHoe, 6e30T3EIBHOE MPEIIOKEHHE
000 «Tan» (INoctuauia «PEJIMTA-KA3AHB»/«RELITA-KAZAN HOTEL», pacrionokeHHas 110 ajpecy:
420034, r. Kazaub, yn. Jexabpuctop, 85 «I'»), B jmue nupekropa Caduna Mapara PaBunbesuua,
NeficTBYIOIEro Ha OCHOBAaHWH YcTara, uMeHyemoe B paneHeimem «HMCIIOJIHHUTEJIby 3akmo4uTs
JoroBop Ha okazaHHe TOCTHHMYHBIX yoiryr (fainee orosop) ¢ dusudeckum auuoM (norpeburesnem), He
ABNATOIIAMCS HHIHBUOYATbHBIM TMpeANpHHAMATEeM, HMeHyeMbiM B panbHedmiem «3AKA3YMK».
Jauuerii J[oroBop pernaMeHTHpyeT MOPSANOK IPEeIOCTaBIeHHS YCIyT U 00s3aTenscTBa, BO3HHKAIOUINE B
cea3d ¢ 3tuM Mesxay MCIIOJIHUTEIIEM u 3AKA3YHMKOM. Teket HacTosAwero [Jorosopa nocTyneH B
cetu MuTepHeT Ha opuumansioMm caiite UCITOJIHWUTEJLA no anpecy https://relita-kazan.ru/, a taxxe B
Yronke notpeduTens B 30He PerucIpaliy rocTel.

1. IIPEJMET JOTI'OBOPA

1.1. TTo Horosopy UCITOJIHUTEJIE ofsa3yercs okazats 3AKA3UMKY roctuHHUHBIC YCIYTH, a
3AKA3YMK o6s3yercs MNpPOH3BECTH OIJIATY TOCTHHMMHBIX YCIYT Ha YCIOBHAX, IPETyCMOTPEHHBIX
HacToAIIHM JloroBopoM.

1.2. CTOMMOCTh TOCTHHHYHBIX YCIYT YKa3aHa B COOTBETCTBHM ¢ TapuHBIMH IUIAHAMM,
ony6aukosanaeiME Ha caiite UICITOJTHUTEJLA https://relita-kazan.ru/booking/?shelter=SResult, a Taxixe
HEIOCPEICTBEHHO B TOCTHHHIIE PECEILIH (B YTOMKe OTPeOUTENS B 30HE PErHCTpPaLIMH rocTek).

1.2. Toctunmyneie yemyru npepoctasisrotes HCIIOJIHMUTEJIEM na ocHosanuu Jlorosopa,
3aKJII04a€MOr0 B MHCEMEHHO# dopme. DakToM, MOATBEPIKAAIOIIMM MOIHOE H 6€30roBOPOYHOE NPHHATHE
(aKuenTa) H3NOKEHHBIX HHKE YCIOBHE mmyOmuugnHoH odepTel W coOMONeHHeM NHCBMEHHOH (opMbl
Joroeopa, 4To paBHOCHIBHO 3awnodeHuio Mexay 3SAKAZYMKOM u UCIIOJIHUTEJIEM Jlorosopa Ha
OKa3aHHe FOCTHHHYHBIX YCIIYT, H3NOKEHHBIX B JaHHOH odepTe, ABIAETCH COCTaBIeHUE JOKYMEHTa (B TOM
yKclie SNMEeKTPOHHOr0), mogmkcaHHoro asyms Cropoxamu, wiu moareepiaenue MCITOJHHUTEJIEM
saseky, HanpapienHod 3AKA3UMKOM MCIIOJIHHUTEJIO, a Taikke B ciyvae COBEpPIICHHS
3AKABUMKOM [feiicTBHi, HANpaBIEHHBIX Ha IIOJ[y4eHHEe YCIyr, B TOM UHCIE YyIUlaTta YCIyT
3AKA3UYUKOM cootsercreyroruei cymmsr MCTIOJTHUTEJTIO (B cootsetcTBuH ¢ LI 12, 14 TTpasumamu
npenocTapeHus youyr B PO, yreepsxaenusivu IToctanosnenuem Ipasutenscrea PO Ne 1853 ot18 HosaGps
2020 r).

1.3. Cosepiuas feHCTBHS 1O aKLENTy Hactosiuero mybauunoro Jloroeopa odeptel, SAKAZUHK
THOATBEPIAIAET CBOIO TPABOCTIOCOGHOCTB U AeecriocobHocTs, nocTuixenne SAKAZUMKOM sospacra 18 e,
a Tawke 3akoHHoe npaso 3AKA3UYMKA sctynats B goroopusie otHouenus ¢ UCIIOJTHUTEJIEM.

1.4. Pesxum paboThl TOCTHHULIB! KPYTIIOCYTOYHBIH. PacueTHEr yac (Bble3a U3 rocTHHHMLIB) - 12:00.
Bpems 3ae3na B rocTHHHLYY - 15:00 (BpeMs MOCKOBCKOE).

1.3. UCIIOJIHUTEJIEM ycTaHOBNEHa B FOCTHHHIIE [IOCYTOMHAs OTLiaTa nmposkueanus. Ilnara sa
NPOKMBAHME PACCUMTHIBASTCS 3a CYTKM B COOTBETCTBMM cO BpemeHeM 3aesfa (15:00) u pacdeTHM
gacom-12:00.

1.4. [pu ycnoBuM TpeNBAPHUTETBHOTO OPOHMPOBAHMS M HalW4Hs CBOOOIHBIX HOMEpOB OIUiaTa
paunero 3ae3na SAKAZYUKA nponsBoauTes B ClIEyIOIEM TIOPS/IKE:

- mpu 3aezne ¢ 00:00 mo 15:00 yacoB MeCTHOrO BpPeMEHH M MOCHEIYIOIIEM MPOKHBAHWUH B
FOCTHHHIIE - OILIATA NPOU3BOIAKTCS B pazmepe 50% OT CTOWMOCTH MONIHBIX CYTOK IPO/KMBAHHA, 3aBTPAK HE
BKJTFOUEH;

3aBTpaK B JeHb PAHHETO 3ae3/1a OIUIAYMBACTCA JOMONHHTENbHO. CToMMOCTh 3aBTpaka - 750 py6.

TTpu 3aesne ¢ 00:00 mo 12:00 wacoB MECTHOTO BPEMEHH M MPOXKHUBAHMM MEHEE CYTOK - OIuiara



B3MMAETCH KaK 3a CYTKH MPOKHBAHUA.

1.5. Tlpy ycnoBHH NpeaBapHTENBHOrO OPOHHPOBAHHA M HANHYHA CBOOOAHBIX HOMEPOB OILUiaTa
no3auero Bole3a SAKA3UHUKA nponsBoauTcs B CIEOYIOIIEM IOPSIKE:

- npu Brie3ae mo 20:00 yacoB MECTHOTO BpeMeHH — oOIulaTa Ipou3BoguTes B pasmepe 50% ot
CTOMMOCTH TIOJTHEIX CYTOK MPOYKHBAHHS,

- npu Bolessie B 20:00 yacoB MECTHOTO BPEMEHM W II03](HEe - OIUIaTa IIPOM3BOLUTCS 33 MOJIHbBIE
CYTKH MPOsKUBAHUAL.

1.6. Bup roctunuue! - «l'oponckas rocrunuuay. I'octunuue «PEJIMTA-KA3AHB» (RELITA-
KAZAN HOTEL) npuceoeHa kateropys "4 38e3abl", CBUIETENBCTBO O IPHCBOSHHH FOCTHHHULIE KATETOPHH
Ne 16/AA-83/41-2021 ot 29 anmpens 2021 roma (medictBurensHo no 29.04.2024 ropa), BeIIAHO
AKKpeqUTOBaHHOH opraHu3aluei 1o kaccudUKalui TOCTUHHUL U MHBIX CpelicTB pa3Melienus ObuecTBoM
C OrpaHMYEHHOH OTBETCTBEHHOCTHIO « T ypHCTCKO-HH(OpMAallMOHHEIH neHTp T. Kasanu» ot 29.04.2021 r.

1.7. 3asBka Ha GponupoBanHe (3aKa3) JOJDKHA COAEPKATh CIEAYIOLIHE CBEICHH:

- 0 3AKA3YHMKE (damunus, ums, OTUECTRO (IPH HATHYHHK));

- 0 KONMWYECTBO BPOHUPYEMBIX HOMEPOB, O KOJIHYECTBe TOCTell B HOMepe U KaTeropuu HoMepa;

- O IepHOoJEe NPOKUBAHKU;

BpeMs 3ae371a ¥ BpeMs BbIe3/1a;
- NaHHbIE O IOMOJHUTE/IBHBIX YCITyTax;
- KOHTaKTHBIE JaHHBIE [/ OTIIPABKM MOATBEPIKACHUA U cueTa (Tene(oH U JIEKTPOHHAS [10YTa).

2. IIPABA H OBA3AHHOCTH CTOPOH
2.1. 3aka3uHK BOpaBe:

2.1.1. Odopmuths 3asBKy Ha OpOHHMpOBaHWE YyCIOyr (3aka3) MOCPEACTBOM OCYIIECTBIECHHUA
GponrpoBanus ¢ oduuHamsHoro cadita ortens (https:/relita-kazan.ru/) B Momyne OponupoBaHMs, C
MIOMOIIBIO 3BOHKA 10 TeNedoHy B OTeb, [0 AJEKTPOHHOH I0YTe OTEIs M MHOH CBA3M, MO3BONAIOIIEH
YCTAHOBHUTH, uTO 3asBKa HexomuT oT SAKA3YHMKA. @opma 3as8kd Ha OpOHHpOBaHKE yCTaHOBJIeHa I1.1.7.
ITpu stom SAKA3YMK npusnaer, yto B ciyyae Oponuposanus yeayr HCIIOJIHMTEJLA ox B nonHo# Mepe
1 6e30rOBOPOYHO MPHHEMAET ycloBHs HaHHOH OdepTel B HE3aBUCUMOCTH OT TOI0, KaKuM criocobom Obina
COBEpLIEHA 3aABKA.

Tenedon mns nmpuema 3assok: 8-800-700-1053 (Gecruiatusiit no PD)

E-mail qnis npuema 3assok: hotel@relita-kazan.ru.

2.1.2. Ortka3s oT 3as8KH Ha OpoHMpopaHue (0TMeHa OPOHHPOBAHMS) UK H3MEHEHHS B 3aiBKe Ha
OpOHHPOBAHKE OCYLIECTBIAIOTCS TONBKO mocie cornacopanus ¢ MCIIOJIHUTEJIEM & [TMChMEHHOH
dopme, otnpasnentoi Ha e-mail UCIIOJIHUTEJIA hotel@relita-kazan.ru.

2.1.4. CaMOCTOATENEHO MPOBEPUTH JAHHBIE 3a9BKH B MOATBEPKICHUH OPOHUPOBAHHMS MIIH 3asiBKE
nepen OponupoBanueM ycryr. 3AKA3YMK HeceT mMONHYyH OTBETCTBEHHOCTH 3a [OCTOBEPHOCTh U
[PaBOMEPHOCTH YIOTPeOIeH!s TaHHEIX, HCIIONB30BAHHBIX UM MPH 0QOPMIIEHHH 3asBKM Ha OPOHMpOBaHHe.

2.2. MHcnoamuTe/h BOpaBe:

2.2.1. Tpeboeate ot 3AKA3UMKA npupepikusathcs CcOOMOAEHHA BCEX  MPOLEIYP
OCYILIECTBIEHMs 3asiBKM Ha OpOHMpOBaHME YCIYT CTPOrO TO MpaBWiaM, BLUIOKCHHBIM Ha caiTe
https:/relita-kazan.ru/ B nannom Horosope Odeptsl. Kakue Op1 geiictBus He cosepman 3AKA3YHMK,
HWCTIOITHUTEID HeceT OTBETCTBEHHOCTh 33 HaJieskalliee HMCIIONMHEHHE TONBKO AeHCTBHH H Ipouenyp,
COBEPLIEHHBIX C ITOJHBIM COOTIOIGHHEM STHX NpaBuil. bes cornacus ¢ ycnosusaMHu opepThl BIIpaBe 0TKa3aTh
3AKA3BUHMKY B oKazaHUH YCIIYT.

2.2.3. Tlpoussoaute mpodumakrideckie paboTel Ha cepsepe M JApyroM 00OpydOBaHHH,
3a71eliCTROBAHHOM B OKa3aHWH YCIIyr' B yhnobuoe Bpems, uHbopMupys o6 stom 3AKA3ZUHMKOB Ha caiite
https://relita-kazan.ru/.

2.2.4. Tlpenocrasnate 3AKA3UHKY undopmaumto o6 yenyrax roctuaunpsl (OO0 «Tam») u
criocobax Mx onmaThel. B cilydae ornuiathl 3akaza uepes IiaTexHbli TepMuHal npefoctasiats 3SAKAZYHUKY
undopmaiuio 06 0GbeMe OTIIaThl, COITIACOBAHHOM C IUIATE/KHBIMM CHCTEMaMH, YIACTBYIOLIMMH B IIpOLIECCe
OpOHHPOBAHMSA YCIIYT.

2.2.5. TlpuMeHATh B TOCTHHHIIE CIIEIYIOIINE BH/IBI OPOHHPOBAHMS:

a) rapaHIMpoBaHHOE OPOHHUPOBAHHKE - BUI OPOHHPOBAHMS, C OIUIATOH NPOKMBAHKUA (IEPBBIX CYTOK
WIH B COOTBETCTBMM C MOMHBIM repHoaoM mpokupanusd) npu koropom MHCIIOJIHUTEIIL oxupaer
3AKA3UYMKA 10 pacueTHOro uyaca JHsi, CIEQyHOIIEro 3a JHeM 3allIJaHMPOBAHHOrO 3ae3fa. B ciydae




HECBOEBPEMEHHOI'0 OTKa3a OT OpPOHHMpPOBAaHUS MeHee, 4eM 3a 24 waca M0 JHA 3ae3la, ONO3JaHHS WU
Hezaesna 3AKA3YMKA (norpebutend) ¢ Hero B3MMaeTcs IJ1aTa 3a (akTHIecKri MpocToit HoMepa (MecTa B
HOMepe), HO He Oomee yem 3a cytku. Ilpu omozmaHum Gonee, yeM Ha CYTKH TapaHTHPOBAHHOE
OpoHHpOBaHHE AHHYTUPYETCS,

©) HerapaHTHpoBaHHOe OpoHHpoOBaHHE - BMJ OpOHHpPOBaHHMA 0€3 BHECEHHA MpeIBAPHUTEIBHOH
omnatsl, npy kotopom UCIIOJIHUTEJID nipu Hamv4auu cBoboaHbeix Homepos oxunaeT 3AKAZUMKA no
16:00 B meun 3ae3na, nocie dero Gporuporanue aHHynupyercs. UCIIOJTHUTEIIL npu orcyTcrBUM B
HaJTWYHK CBOOOJHEIX HOMEPOB BIpaBe oTka3aTh B 3aceneHuu SAKAZUWKY ¢ HerapanTupoBaHHOH dhopmoit
OpoHHpOBaHKS.

2.2.6. TpebGosate oT 3SAKA3ZYMKA omnarsl nepBeiX CYTOK NPOKUMBAHUS WIH IOJIHONW CTOMMOCTH
MpOoM3BeIeHHO# 3aiBKM Ha OpoHMpoBaHHe. B ciydae HecBoeBpeMeHHOTo (MeHee 4eM 3a 24 9aca [0 aThl
3ae3/1a) M3MEHEHM JaThl 3ae3/a, OTKa3a OT 3ae3aa unu Hezaezna SAKA3YUKA, UCTIOJIHHUTEJIDL eripage
YAEPKHUBATH MIATY 3a (aKTHYECKUH IPOCTOH HOMEPa B pa3sMepe ero CyTOYHOH CTOMMOCTH B COOTBETCTBHH
¢ m.l6 «a» IlpaBun npeixocTaBileHHss IOCTMHHYHBIX yciyr B P®, yreepxaensbix Ilocranosienuem
[MTpaButensctea PO Ne 1853 ot18 mosdps 2020 r. IIpu ono3manuu Gonee 4eM Ha CYTKH rapaHTHPOBAaHHAS
OpoHb aHHYJIUpYETCH.

2.2.7. HMcnonp30BaTh TPETHHX JIMLL )11 IPHEMa IUIATEKeH 3a yCIIyrH.

2.2.8. Hcnonb3oBaTh TPETHUX JIMLL A1 OKA3aHUS JOTTOJTHUTENEHBIX YCIIYT.

2.2.9. He npenoctaensate 3AKA3YHMKY KkOHKpeTHBIf HOMEp WM ONpeJeNeHHBIH 5Taxk I[pU
OpOHMPOBAHMM H 33CEICHMU B TOCTHHUILLY.

2.3. 3akaszuuk 00s3au:

2.3.1. Coruiacutecs ¢ yeaoBuaMu aanaoro Jlorosopa OdepTsi.

2.3.2. He npuctymate K OQOPMJIEHHIO 3afBKM Ha OpOHHUpOBAHHE, IIPEIBAPUTEIILHO HE
osnakomueinucs ¢ npasmwiaMu UCITOJIHUTEJ u nacrosmeii Odeproii. Ecin SAKA3YMK npucTynun k
odopmnenuio 3aiBkd Ha Oponuporanme, To WCIIOJIHUTEJIb enpase cuurath, uto 3AKA3HMK
HOJIHOCTEIO O3HAKOMIIEH | COTIIACEH C TIPaBMIIaMH M MPHHUMAET ycnoBus Hactosmero Jorosopa OdepTsl.

2.3.3. YKa3plRaTh akTyalbHYIO0 KOHTAKTHYIO W MTEPCOHATBHYI0 HHMOPMALIMIO MPU PETHCTPALMU U
oopmiieHHH 3asBKH Ha OpoHUpoBaHKe B cooTBeTcTBHH ¢ 1.1.7. (D.H.0., Homep Tenedona, aapec e-mail,
PayKAAHCTRO).

2.3.4. VkazaTe M NpOBEPHTH B 3asBKe Ha OPOHHMPOBAHHE KOPPEKTHOCTH BCEX HEOOXOMMMBIX
naHHBIX Ui odopmienus 3akasa. B ciayuae, xorna SAKA3YMK ortkasancs npeiocTaBuTh HEOOXOTHUMEIE
[aHHbIE, MM JauHbIe okaszamkch HemocToBepHbMH, To MCITOJIHUTEJIID Brupase oTkas3aTh B O()OPMIICHUH
3aABKH M TIOATBEPKACHHH OpOHHPOBAHHUA.

2.3.5. Jlnsa rapaHTHpOBaHHOTO OPOHMPOBAHMA OIUIATUTR B IIOTHOM O00BEMe CTOMMOCTBH MEPBBIX
CYTOK 3aKa3a WM BCKO CyMMY LEJIMKOM C [OMOLIBIO CIIOcO0OB TaTesxa, MPENCTaBIEHHBIX HA caite
https://relita-kazan.ru/ wnH obpallleHHeEM HETOCPEACTBEHHO B TOCTHHMILY B CPOKH, YKa3aHHbBIC
HCIIOJIHUTEJIEM B miporiecce ohopMIIeHHs 3asBKH Ha OPOHUPOBAHME.

2.3.6. B crmyuae oIUiaThl 3aKa3a 3aABKM OaHKOBCKOH KapToi yepe3 MHTEPHET MOIB30BATECA TOJIBKO
HaHKOBCKOH KapToi, npunauiexameit SAKA3UMKY. Bo usbexanue momrennndectsa MCTIOJIHUTEJIb
NpOBepseT TUIATEXK | AU PaspelieHHs BOIMOKHEIX BOSHHUKIITHX BONpocoB casbiBaeTea ¢ SAKAZUHMKOM.
B ciryuae eciu SAKA3YMK HenoctyneH wiu Borpoc octaercs Hepemenneiv, MCIIOJIHUTEJIb octasnser
3a coboi paBo aHHYJIMPOBATH JAHHEIH 3aKa3 M BO3BPALLAET JAE€HEKHbIE CPe/ICTBA Ha DaHKOBCKYIO KapTy ee
BraJenbLa.

2.3.7. B ciyuae oTka3a OT 3aABKH (aHHYJIALHH OPOHHPOBAHMA) HE3aMEUTHTEILHO COOOIHTE 00
stom UCIIOJTHUTEJIIO no Tten. 8-800-700-1053 (Gecruiarhbii mo P®) mmm 8 (843) 516-9-000 c
JambHEHIIMM — ITIPeOCTAaBJIEHHEM ITMCbMEHHOro moxrBepiaenus Ha moury HCIIOJIHMTEJLA
hotel@relita-kazan.ru. AuHynsuus cumraerca npupsaToi ¢ Momenra momyuenus WCITIOJIHUTEJIEM
nuceMenHoro noareepxaeHns oT SAKASUHMKA ob anHynaLuH.

2.4, WcnonHaTe s 00513aH:

2.4.1. Tpenoctaeuts 3AKA3UMKY nHeobxonumyio uHOpMaImio s 0(OpMIICHHs 3asBKH Ha
6pormporanue. Mcueprbmatoweii uudopmalei cunTaetes Ta uudopmamms, kotopyio HCTIOJIHUTE]TB
my6HKyeT Ha caifte https:/relita-kazan.ru/ B nacrosmem oroBope oepTsl ¥ pasMENIEHHEM HACTOSIIEI O
Jlorosopa othepThl B yrojike IMOTPeOUTENS B 30HE PETHCTPALMH NOTPEOUTENEH.

2.4.2. TIpenoctasuts 3AKAZYMKY undopmaimio 06 yeryrax OO0 «Tam» u crocobax oriatel



YCITYT.

2.4.3. He nosgnee 3 paboumx nHEH ¢ MOMEHTa MOMyHMEeHHA 3afBKH MOATBEPAHTE BO3MOMKHOCTE
mpenoctraeiedns 3AKAZUHMKY yeiyr (noxrsepskuenne OpOHHpOBaHMA) C yKa3aHHeM HoMepa OpoHH U
CTOMMOCTH 3aKa3a.

2.4.4. Ilpunate omnaty ycmyr ot 3AKA3SUMKA (B ToM uwMcie Hepe3 TPeThHX JIHI) IOCIE
HaJyIeKalero oopMIIeHHs 3asBKH Ha OPOHHPOBaHME U YCTIENTHOTO OPOHHPOBAHHUSA YCITYT.

3. IIPABIJIA OTKA3A OT 3ASAIBKH HA BPOHUPOBAHHME (3AKA3A), U3SMEHEHMWSA
3AS5IBKH U BO3BPATA JEHEXHBIX CPEJCTB 3AKA3ZYUKY

3.1. BAKA3SYMK wumeer npaso B J0O0OH MOMEHT OTKazaThed OT 3asBKH Ha OpOHHpOBaHHE, B
COOTBETCTBHM ¢ TpeOOBAHMSAMH CPOKa aHHYJSALMM 3asiBKH Ha OpoHupoBaHue. g sTtoro HeoOXomaumo
no3BOHHUTE 110 Tel. 8-800-700-1053 (6ecrnatasiii o P@) mnu § (843) 516-9-000, vy HamucaTh Ha MOYTY
HCTIOJIHHUTEJIA hotel@relita-kazan.ru u coobmute 06 aHHY AN, YTOYHHB HOMEP OPOHHPOBaHHS, JaThI
npokueanus ¥ pamunuio rocteid. Ecnmn 3AKA3YMK annynuposan HOMEp B COOTBETCTBHH C TIPaBHIIAMH
orkasa or Gponupopanus, To MCITIOJIHUTEIIb ofs3yercd nMpou3BecTH BO3BpaT NAEHEXKHBIX CPEICTB B
ciy4dae BHeceHud npeaomiatel SAKAZAYHMKOM.

3.2. AHHYNAIMS TapaHTHPOBaHHOrO OpoHHMpOBaHMA, ¢ Bo3BpaToM cpeicts 3AKA3YHKY,
OCYIIECTBIAETCA He MEHee YeM 3a 24 Jaca /10 JaTel 3ae3a. [Ipy 5ToM TO3/IHAS aHHY I1Hs (MeHee yem 3a 24
yaca [0 [JaThl 3ae3jla) WM He 3ae3n B rocTdHuLy BiedeT Hauucnenue 3AKA3YUYUKY B nonesy
HUCTIOJIHUTEJIA nnatel 3a ¢akTHUecKHH NpocTOH HOMEpa B pa3sMepe CTOMMOCTH IIEPBEIX CYTOK
NpPOKMBAHHS B COOTBETCTBHH ¢ M.16 «a» Ilpapmn npenocTaBaeHMs TFOCTMHHYHBIX YyCIyr B P®,
yreepxneHHbX [loctanosiieaueM IIpaeutenscrea PO Ne 1853 oT18 HosOpa 2020 r .

3.3. Tlpu BHeceHHM M3MEHEHHH B 3aABKY, KACAIOLIMXCA CYIIeCTBEHHBIX YCJIOBHH NPEIoCcTaBIeHHs
FOCTHHHYHBIX YCIIyT (OaThl HAYaia WIH OKOHYAHMS TPESIOCTABICHHS YCIYT H T.[J.), JAaHHBIE H3MEHEHHA
CUMTAKOTCS HOBBIM 3aKa30oM Ha OpOHHPOBAaHHE YCIYT, NEPBHYHBIN 3aKa3 NOUICKHT aHHYJALUMH. [laTol
U3MEHEHHMs WM aHHYIALHM 3akasza cuutaercs jgata nomydeHus HCIIOJIHUTEJIEM cooTBeTCTBYIOMIETO
nHceEMeHHoro 3asaBienus JAKAZUYMKA.

3.4. lna Bosspara neHexHbX cpeactB 3AKAIUYMKY neobxomumo 3amoiHUTh «3asBIEHHE O
BO3BpaTe NEHEXKHBIX CPEACTB», M OTIPABMTH €r0 BMECTe C KOMMEH MacropTa Ha 37eKTPOHHBIH ajipec
hotel@relita-kazan.ru . OpHriHagsl MUCbMa Ha BO3BpPAaT M KOIHMA I1aCIOpTa OTIPABIIETCA MO ajipecy:
420034, r. Kaszauns, yi. Jlekabpuctos, 855, a/s 30. Bo3Bpar neHeKHBIX cpeAcTB OyleT OCYILECTBICH Ha
Hankosckrit cueT SAKASUMKA, ykazanubid B 3assieHuy, B TeueHue 10 ([ecatu) pabounx nHel co aHs
noryyeHus «3asBleHue o Bo3eparte AeHexkHbIX cpeicTBy UCTIOJIHUTEJIEM. Bosepat neHeKHBIX CPEACTB
He MOJKeT OBITh OCYIIECTBIIEH Ha APYTOE JIMLIO.

3.5. Tlpu omnare ©aHKOBCKOHM KapTOf M BO3BpaTe AEHEKHBIX CPEICTB Ha KapTy KOMHCCHH He
B3UMAIOTCH.

3.6. Jlna Bo3Bpata JEHEXKHBIX CPEICTB, 3aUHCIeHHBIX Ha pacyeTHbi cuer WCITIOJIHMTEJIA
omubouHo, rocpeacTBoM matexkHbX cucteM, 3AKA3ZYMK nomken oOpaTtMThes € MHCBMEHHBIM
3afBIICHHEM M TPHIOKEHHEM KOMWM TMACHOpTa M YEKOB/KBUTAHIMH, TMOATBEP/KIAIOLIMX OMIMO0UHOE
saymcieHue. JlanHoe 3asBneHHe HeoOX0IUMO HAMPaBUTE 110 ajapecy: 420034, r. Kazaus, yi. JekabpucTos,
855, a/s 30, mubo B 30eKTPOHHOM Ha aIpec 3IeKTPOHHOH modTsl axpec hotel@relita- kazan.ru. IMocne
MOTy4eHUs TMCBMEHHOrO 3asABIEHHS C [IPWIOKeHHeM KOMMM IacriopTa M HeKOB/KBHTaHLM,
WCIIOJTHUTEJIb npouseoauT Bo3Bpar B cpok 1o 10 (aecsty) pabouux JHed co AHs nonryveHns 3asBIeHus
Ha pacueTHbIN cueT 3aKa3unKa, yKasaHHbIH B 3asB/IcHUM. B 3TOoM ciydae, cymma Bo3Bpata OyAeT paBHATBCS
CTOMMOCTH 3aKaza.

3.7. Cpok paccmotpenus 3asBiieHus W Bo3spaTa geHexHelx cpencts 3AKA3YMKY navmHaer
HCYHMCITITECS ¢ MoMeHTa noiryueHus MCTIOJIHUTEJIEM 3asiiieHus ¥ PacCUMTHIBAETCA B pabo4MX JHAX
Ge3 yuera mpasHMKOB/BRIXOMHBIX Aueil. Ecnu sasenerne moctymuno MCIIOJTHUTEO mocne 18.00
paGovero 1HS MIM B [Pa3[HHYHEIN/BBIXONHOH JeHb, momentoMm mnomydenus HCIIOJIHMTEJIEM
3asgBieHHs CUMTAETCA CIeayroIuil pabounii JieHs.

3.8. B ciyuae Hapymenus 3AKA3YMKOM npu npoxusanuu B roctunuie Penura-Kazans (000
«Tamy) 3axoHos P®, TpeGoraHuii MHIPAIlHOHHOTO 3aKOHOHATeNbCTBA POCCHH IIpH  3aceneHHH,
UCTIOJITHUTEJID octapnset 3a coGoit mpaeo otkazate SAKA3UYMKY B 3aceneHuy ¢ y/iep/KaHUEM IUIaThl
3a (haKTHUECKUH IPOCTOH HOMEPA B PasMepe CTOMMOCTH NIEPBBIX CYTOK NPOKUBAHMS B COOTBETCTBHM C I1. 1 6
«a» IIpaByiT MpeI0CTaBNEHNs FOCTHHUYHBIX yeIyr B P®, yreepsknennsix [locranosnennem [pasure/bcTea
PO Ne 1853 ot18 mHosbpsa 2020 r.




4, OTBETCTBEHHOCTS. PASPEIIEHHE CIIOPOB

4.1. 3AKA3YHMK npencTaBnseT HHTEPECHI BCEX JIML, COBMECTHO C HHMM 3ae3;KalollIHX B HOMED H
niepconanbHo HeceT oteeTcTBeHHOCTE nepen MCITIOJIHUTEJIEM 3a npaBHabHOCTE COOOIIEHHBIX B 3a4BKE
TAHHBIX O HHX.

4.2. UCIIOJIHHUTEJIb He HeceT OTBETCTBEHHOCTH B CITyuae HEHCIIONTHEHHS MITH HEHAJJIEKAIIETO
HCITOJTHEHHS YCIIYT CO CBOEH CTOPOHEI UITH CO CTOPOHBI TPETHHX JTHLL, BOSHHKINIETO U3-3a HEIOCTOBEPHOCTH,
HEJOCTATOYHOCTH  WIIH  HECBOCBPEMEHHOCTH  NOATBEPXMIAIOMIMX  CBEJEeHHH W JOKYMEHTOB,
npenocrasieHHbX 3AKAZYMKOM, a Taioke BO3HUKIIMX BCJCACTBHE HPYTHX HApyIIEHHH YCIOBHH
nactosiero Jlorosopa Odepts! co croponsl 3SAKAZYHKA.

4.3, UCITIOJTHUTEJIb He HeceT OTBETCTBEHHOCTH B cirydae Hezaesna SAKA3ZUMKA B roctunuily
«Penura-Kazaue» (OO0 «Tan») B mepBelii JeHb 3ae3aa, a Taoke 3a HecobmoneHue 3AKAIYHMKOM
TpeGOBaHMH MHIPALMOHHOIO 3aKoHojaTeNbcTBa PO (B T.4. OTCYTCTBHE MACHOpPTa, CBHJETENBCTBA O
poxknenun pebenka, DOBEpeHHOCTH Ha pebeHKa B Clyuae OTCYTCTBHMS 3aKOHHOIO [PEICTaBHTEINM,
MHTPALIMOHHOM KapThl H BU3bl HHOCTPAHHOTO IpaXJaHHHa W TIPOYHX JIOKYMEHTOB) H, B Pe3YJbTATE 3TOTO,
BO3MOZKHOTO He 3acenenus B roctuamiyy Pemmra-Kazans (OO0 «Tann)".

4.4. ACITOJIHUTEJIb oteeyaer 3a coxpanHocTh Bemed 3AKA3YMKA (norpeburens) B
COOTBETCTBHH ¢ 3akoHomaTenscrsoM Poccuitckoit @enepanm.

4.5. Croponsl OyOyT mpuiiaraTb BCE YCHJIMS C LENBI0 JOCTHJKEHHSA COIVIACHA I10 CIIOPHBIM
BOTIPOCAM IMyTEM [1eperoBopoB. [IpH HEBO3MOIKHOCTH JOCTHIKEHHS COIJIacHs Ha TIEPeroBOpax, BO3HHUKILIHE
CIOPBI MIOJUIEKAT PACCMOTPEHHUIO B CYJIE B MOPSJIKE, YCTAHOBIEHHOM JEHCTBYIOIMM 3aKOHOAATEIECTBOM
Poccutickoi ®enepariuu.

4.6. TIo BceM OCTambHBIM BOTpOcaM, He IPeLycMOTpeHHBIM B HactosieM [lorosope Odeprsl,
CTopoHBl PYKOBOACTBYKOTCA —[eHCTBYIOIIMM 3aKoHOHaTenbcTBOM Poccmiickoli  ®enepamrm. Bcee
BO3ZMOJKHBIE CIIOPBI, BRITEKAKOIIME M3 TTOToKeHHH HacToswmero Jlorosopa Odeptsl, OyayT pasperuatees B
cynax Poccuiickoii @efepaliii B COOTBETCIBHH C JCHCTBYIOIMM 3aKOHOAATENbCTBOM PoOCCHICKOH
Depepalyn.

5. OBCTOSTEJbCTBA HEITPEOJOJUMOM CHJIbI

5.1. Tlpu HacTymwieHHM OOCTOSTENBCTB HENPEOJONUMMOH CuIbl, KoTopble CTOpoHa 110
HacTosAImeMy JloroBopy He Momiia HM IPEABUIETh, HH TNpPENOTBPAaTUTH PasyMHBIMH MEpamH, CpOK
HCIONHEeHMS 00s13aTENbeTB 10 HacTosmeMy JloroBopy OTOIABUraeTcs COpasMepHO BPeMEHH, B TEUEHHE
KOTOPOro MPOAOTKAIOT AEHCTBOBATE TAKHe OGCTOATENBCTBA, €3 BO3MEIIEH S KaKHX-THOO YOBITKOB.

5.1.2. K Takum coBbITHsM Ype3BBIUAHHOIO XapakTepa, B YaCTHOCTH, OTHOCATCA: HaBOJAHEHMS,
T0ZKap, 3EMJIETPACEHHE, B3PbIB, IITOPM, OCEJAHHE MOYBbI, HHBIC SABICHHS MPHPOIbL, SIHIACMHA, & TAKKE
BOMHA WM BOGHHbIe IEHCTBHS, AEHCTBMS M pPELIEHHs TOCYHApCTBEHHBIX OPraHoB BIAcTH, cOow,
BO3HMKAIOIIME B TENEKOMMYHHKAIIMOHHBIX H DHEPreTHUECKMX CETAX, I[Iepenajibl HaMnpsukeHus B
5IEKTPOCETH, AeHCTBHE BPEJOHOCHBIX HPOrPaMM, a Takke HeJoOpOCOBECTHBIC NEHCTBHA TPETHUX JIMILL,
BLIPA3MBINMECS B NSHCTBUSX, HATIPABIEHHBIX Ha HECAHKIMOHMPOBAHHBIH OCTYIT WWNH BHIBEJCHHE M3
CTpPOS IPOrPaMMHOTO H/HITH AINapaTHOro KoMIiekea kaxknoi u3 CTopoH. TeppopucTHHECKUE aKTHI X HHbIE
0GCTOATENBCTRA TIPUBE/IIME K BBIXOY W3 CTPOS TEXHMYECKUX CPEICTB KakoH-11G0 13 CTOPOH I0T0BOPA.

5.2. CtopoHa, Juisi KOTOpOH cO3Ja/lach CHTYyallHs, NPH KOTOPOH CTamo HEBO3IMOMKHO MCIIOIHATE
CROHM 00A3aTENBCTBA H3-32 HACTYIUIEHHS 0OCTOSTENBCTB HElIPeOLOIMMOM CHITBl, 0053aHa O HACTYTUICHHH,
TIPEIIONOKHTENLHOM CPOKE ACHCTBHA M TMPEKpPALIeHHA 5THX OOCTOATENBCTB HE3AMEUTHTEIBHO (O He
no3zHee 5 (maTu) paboumx JiHei) yBeIOMUTD B TMCBMEHHON (opMe [pYyryro CTOPOHY.

5.3. B ciyuae cropa 0 BpeMeHH HACTYIUIGHHMs, CPOKaX JEHCTBHA M OKOHYaHWA OGCTOATENBCTB
HETIPEOOMMMON CHJIBL 3aKIFOUEHHE KOMIIETEHTHOTO OpraHa B MECTE HAaXOkKJICHHS COOTBETCTBYIOLICH
Croponsl 6y/leT ABNATLCA HaJUIEKAIMM H JOCTATOUHBIM MOATBEPXKACHUEM Havalla, CpoKa JIEHCTBHA H
OKOHYaHHs YKa3aHHBIX 0OCTOATENLCTB.

5.4. HeyBeZlOMTIEHHE WM HECBOGBPEMEHHOE YBEJOMJIEHHE CTOPOHBl O Hadane JeHCTBUA
0BCTOSTENBCTE HENPEOAONAMOM CHIIBI JIMIIAET €€ B JlaJbHEHINeM Mpapa CChUIATECA HAa HHX KakK Ha
OCHOBaHHe, OCBODOMKIAONIEE OT OTBETCTBEHHOCTH 3a HEUCTIONHEHHME OOA3aTCIBCTB IO HACTOALIEMY
ZIOTOBODY.

5.5. Ecnd 0OCTOATENhCTBA HENPEONONMMOM CHUITBI W/HIM WX TIOCIHEACTBHA IPONOILKAIOT
neitcTroBaTh Gonee 30 (TpuaLAaTH) KACHIAPHBIX AHEH noapsi, To JloroBop MoxeT OBITh PaCTOPTHYT 1O
WHUIMATHBE OO0 U3 CTOPOH IMyTeM HalPaBlIeHHs B a[ipec APYroi CTOPOHB! MHCHMEHHOTO YBEAOMICHHS.



6. KOHOHJAEHIIHAJIBHOCTD JAHHBIX U COI'TACHUE UA WX OBPABOTKY

6.1. Ilpu ocymectnenus GponupoBanu Ha caiite rocrunuusl 3AKA3ZYMK npenocraemser
crefyroutyio nudopmammro: @avumud, Hms, Homep TenedoHa, agpec >71eKTPOHHOH TOYTHI M T.J. B
COOTBETCTBHH C II. 1.7 HacTOAIEro A0roBopa oepTh

6.2. Tlpenocrasnss CBOM MepcOHaNbHbIE [aHHEIE NPH HATPABICHHUH 3aABKH HA GPOHHPOBAHHME,
3AKA3YMK corsamaercs Ha ux odpaboTky, xpaHeHue H ucnons3osanue UCTIOJTHUTEJIEM, cornacho
@3 Ne 152-®3 «O nepcoHanbHpx JaHHEIX» 0T 27.07.2006 r. pasiiiyHBIME CIIOCO6aMHM B TIENAX, YKA3aHHBIX
B HactosleM JloroBope odepTsr.

6.3. UCTIOJTHUTEJIb ucrnionbsyeT WHGOPMALIMIO [l BEITIOIHEHAS CBOMX O0S3aTeNbCTR Meper
3AKA3YMKOM mo koHKpeTHOMY 3aKasy, [1Jid OLIeHKH H aHanusa pabotsl Caiira.

6.4. WCIIOJIHATEJIb  snpase mHampaenate 3AKA3UMKY  coofumieHus — pexIaMHO-
HHGDOPMAITMOHHOTO XapaKTepa.

6.5. UCTIOJIHUTEJIb o6sasyetcsa He pasriiamats nomyderayro ot 3AKAZYUKA undopMarHio.
He cuwraercs wapymenuem npenoctasnenne MCIIOJIHUTEJIEM wundopmaniy TpeTbMM JIHIAM,
AeiicTBytommM Ha ocHosaHuu forosopa ¢ MCIIOJIHMTEJIEM mis ucronHeHWs o6A3aTenbeTB TIepes
3AKA3YHUKOM.

6.6. He saBnsercs HapymenwueM o0053aTe/IbCTB Ilepefada HMH(OPMALMHM B COOTBETCTBHH C
000CHOBAaHHBIMH H HPUMEHUMBIMHU TPeGOBAHHUAMH 3aKOHA.

6.7. HCIIOJIHUTEJIb He HeceT OTBETCTBEHHOCTH 3a CBEIEHHA, TPEJOCTARIEHHBIC
3AKA3YHMKOM Ha caiite B 001menocTynHoH Gopme.

6.8. BAKA3YHK mosxeT 0TO3BATH CBOE COTJIacHe Ha 06paboTKy MepCOHANBHBIX JAHHBIX COTIACHO
qacti 2 crater 9 ®3 Nel52-®3 "O nepconanpHbix gaHHbIX" oT 27.07.2006 myteMm HanpaBieHHs
TIHCHEMEHHOI O 3asBjieHMs Ha noutosbld anpec MCITOJIHHUTEJIA: 420034, r. Kaszaus, yi. ekaGpuctos, 855,
a/s 30.

6.9. HCIIOJIHWUTEJIb Bnpase Mcronmb3oBaTh TeXHONOruio «cookies». «Cookies» He comepikar
xoHpuaeHuManbHyo uadopmanuio. 3AKA3YHK / Tlone3oBatens HacTOSIAM JaeT coriacke Ha cGop,
aHaJM3 U UCTIONE30BaHKe cookies, B TOM YHCIIe TPETHUMH JIMLAMH U1 Lierell hopMUpOBaHHS CTATHCTHKHI U
ONTHMH3ALMH PEKJIAMHBIX COOOIIEHHUIA.

7. UBSMEHEHHWE U PACTOPXKEHHE JOT'OBOPA

7.1. Hactosmuii JloroBop ogepTs! BCTyNaeT B CHIY C MOMEHTAa Hadama Tpolecea ohopMIeHHs
3asBKH Ha OpoHuposanue (3akaza) SAKA3YMKOM wu nelicTByeTt GeccpodHo.

7.2. 3AKA3YHUK Bnpase B moboit MoMeHT oTkazathes oT yoayr MCIIOJIHUTEJIA. Otkas
3AKA3YHMKA pneder 3a coboif mpekpaujeHue nepen HuMm Beex obssannoctedt MCIIOJIHUTEIA c
MOMEHTA TaKOro 0TKas3a.

7.3. 3AKA3YHK, B cooteetcTBHH co cT. 782 ['K P®, BnpaBe pacToprayTh HacToswmi JJoroBop
IIPH YCJIOBHH OIUIATHl MCIIOJHUTENI0 (PaKTHUECKH IOHECEHHBIX MM pacxonoB. [IpH rapaHTHpOBaHHOM
OpOHHPOBAHMH TAKOH OTKA3 BO3BMOXKEH B COOTBETCTBHH C COONIOAEHHEM YCIOBHIl aHHYJIHPOBAaHHS 3a4BKU
Ha OpoHuporanue (3akasa) 11.3.2, HacTosmero Jlorosopa.

7.4. UCIIOJIHUTEJIID, B cootseTcTBMHM co cT. 782 'K PD, Bripase B 0JJHOCTOPOHHEM IOPAIKE
pacTOpruyThs HacTosIIHH JloroBop.

7.5. UCIIOJIHUTEJIb BropaBe H3MEHATH YCIOBHS HacTosmero JloroBopa odepTsl W ero
Ipunosxenuii, BBOAWTE HoBble Illpunokenus k HactosweMmy Jorosopy ©e3 mnpeaBapHTEIbHOIO
yeenomnenns. 3AKA3YMK, 3Has 0 BO3MOKHOCTH TAaKHX M3MEHEHHH, COTIIAceH ¢ TeM, YTO OHH OymyT
npoussoautses. Ecmi 3AKA3YMK npopomkaer none3oarsbes yemyramu MCIIOJIHUTEJLA nocne takux
HM3MEHEHHH, 3TO O3HAYAET €ro ColJlacue ¢ HUMHU.

8. PEKBH3HUTHI HCTIOJTHUTEJIA

000 «Tam»
FOpunuueckuit anpec: 420034, Tatapcran Pecnybnuka, r. Kazans, yi. Jlexabpuctos, mom Ne85I',

mom.47

IToutosslii anpec: 420034, r. Kazaus, yi. Jlexabpuctos, 855, a/a 30



Daxruueckuii anpec: r. Kazans, yin. ekaGpuctos, 85 «I'»
WHH/KITII 1655186044/165801001

OI'PH 1091690065851 OKITIO64010574

P/euer: 40702810506160000002

BAHK: ®HUJIMAJT « CAMAPCKHAI»

OAO «OTII BAHK» ' CAMAPA

K/cuer 30101810000000000707

BUK 043602707

Ten/axc: 8(843) 516-9- 000, 516-9- 014

Tenedon nna npuema 3assok: 8-800-700-1053 (Gecruiathelii o PD)
E-mail rocrunuusn: hotel@relita-kazan.ru

OduumanbHbii callT rocTuHUUEL https:/relita-kazan.ru/




